Borough of Chambersburg

A full service municipality in Franklin County
celebrating over 65 years of consumer owned natural gas service

over 120 years of community electric and a

regional wastewater, water, and municipal solid waste utility

Borough of Chambersburg Water Customer,

The Borough of Chambersburg Water Department needs your help to
remain in compliance with new federal DEP regulations. Please help us by
identifying the material of your water service line. The water service line is usually
located in the basement or close to the water meter. For most customers, the
service line could be one of following types of materials; copper/brass, plastic,
galvanized steel, or lead. Copper/brass lines will be the color of a penny and a
magnet will not stick. A plastic service line (PVC) is made from a synthetic plastic
polymer. A galvanized service line will be a dark metallic color, difficult to scratch,
and a magnet will stick. A lead service line will be a dull silver-gray color, easily
scratched leaving a shiny appearance, and a magnet will not stick.

Please locate the service line, scratch a small area of the pipe to expose the
material, and use the above description to identify the material your service line.
If able, please scan QR Code in bottom right of this handout, or text a photo,
description of your water pipe, and your address to (717) 261-6580 or email the
same information to watersli@chambersburgpa.gov. If you need further
assistance contact (717) 352-7450 to set up an appointment.

Thank you,

Chambersburg Borough Water Department

Contacts: Scan Here:
watersli@chambersburgpa.gov

Travis Amsley: (717) 261-6580

Chambersburg Water Plant: (717) 352-7450

100 S. 2" Street, Chambersburg, Pennsylvania 17201-2512
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